
Elizabeth Malia Tech-eze Manager (509)359-4626 
Jesse Miller IT (970)560-5864 

Michael Loranc 
MLoranc@Live.com 
3618 E. 32nd Ave. 
Spokane, WA 99223 
(509)936-5014 
 

Summary • 3+ years experience with Adobe Creative Suite and web design 
• 9+ years experience in Information Technology and Computer Repair 
• Strengths in graphic design, hardware, software, and networking 
• Creative mind that keeps an eye on current trends 

Education B.A. Degree in Computer Science: 3D Animation and Game Design 
Eastern Washington University, Cheney, WA 
Minor in Computer Science 
Overall GPA: 3.413 / 4.0 
Made the Dean’s List (3.5+ GPA): 8 / 9 Quarters 
Completed 1 year of Japanese with a 4.0 GPA. 

 

 A.S. Degree in Computer Science 
Casper College, Casper, WY 

 

Skills Set High Level of Proficiency in: 
• Adobe Products (Photoshop, Dreamweaver, etc.) 
• Autodesk 3D Studio Max 
• Computer Hardware 
• Windows and Linux Systems 
• Computer Networks (Cisco Networking background) 

Programming Skills in: 
• Java 
• CSS 
• HTML 

 

Career History 
 Manager of Information Systems and Technology / Graphic Designer,  

Chewelah Casino and Two Rivers Casino 
• Design graphics and layouts for the Marketing department and all other departments on a 

regular basis. This includes in house signage, business cards, promotional materials, TV 
displays, and public notices 

• Maintain, update, and code the web sites: ChewelahCasino.com and 2RiversCasino.com 
• Utilize Windows Server 2003 and Active Directory to set securities, control access, and 

add users to the domain network 
• Prepare department for audits, budget reviews, staff training, and several other managerial 

functions. 

March 
2009-Present 

 Senior Technician, Eastern Washington University Tech-Eze 
• Trained and supervised a Help Desk staff on computer repair and customer service 
• Diagnosed and repaired many patrons’ personal computers 
• Provided phone support for several technical and non-technical campus related questions 
• Performed managerial tasks such as weekly work scheduling, interviews, and office 

computer installation, imaging, and backup 

2005-2008 

 Information Systems Technician, Computers, Consulting, & More 
• Recommended and sold many computer parts and computers 
• Performed several on-site and off-site repairs, network installations, and diagnostics for 

both commercial businesses and residential 
• Built custom computers for sale in the business and to meet customers’ needs 

2003-2005 

References – More available on request 
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